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A Study of the User Satisfaction in Sports
Facilities for Professional Athletes

KOBA, Takaaki
JODAI, Keiko

Abstract

Recently, sports facilities have garnered attention not only as venues to “watch sports” but also for
their “value-added facilities and equipment,” which are now naturally expected. In the research field,
there is a growing number of studies focusing on the added value of sports facilities. However, most
of these studies center on customer satisfaction (CS) and primarily survey spectators as participants.
While various value-added features are being incorporated into sports facilities, the perception and
satisfaction of athletes—key factors influencing spectator satisfaction—have not yet been explored.
Considering that spectator satisfaction relies heavily on athletes’ exceptional performance, it is crucial
to examine how these “value-added facilities and equipment” affect athletes’ performance.

Therefore, using Es Con Field Hokkaido, the home base of the Nippon-Ham Fighters , as an example,
an interview survey was conducted with athletes to investigate the types of “value-added facilities and
equipment” available and how these facilities impact the performance of the athletes who use them.

Keywords: Customer Satisfaction, Sports Facilities, Es Con Field Hokkaido
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